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WELCOME 

Welcome to Toronto Nature School. This handbook sets out how our programs run, how we keep 

children safe, and what we ask of families in return. 

The procedures here are designed to keep participants safe while allowing them the freedom to explore 

and interact with the environment around them. Inside you will find our approach to risk, what to wear 

and bring, our health and emergency procedures, and how we work together as a community. 

Please read it fully before your child’s first day, and reach out with any questions. 

TNS LAND ACKNOWLEDGEMENT  
The Glen Stewart Ravine sits on the traditional territories of many Nations, including the Mississaugas of 

the Credit, the Anishnabeg, the Chippewa, the Haudenosaunee, and the Wendat peoples. This land is 

governed by the Dish With One Spoon Wampum Covenant, a treaty rooted in the shared responsibility to 

care for the land and waters, and to take only what we need so that all can continue to live well. 

Toronto Nature School is covered by the Williams Treaties, signed with Mississauga and Chippewa bands 

in 1923. We acknowledge that these agreements were not made fairly — they involved coercion and the 

displacement of Indigenous peoples, and their impacts continue today. Reconciliation asks more of us 

than words; it requires ongoing action, accountability and meaningful change. 

As we learn and play here, we recognize this land is not simply a place we use, but one we are in 

relationship with. With children, we work to foster respect for the land, reciprocity with the natural world, 

and an understanding that we all share in caring for this place. We give thanks — for the trees that shelter 

us, the water that sustains us, and the plants and animals who share this space — and we honour the 

knowledge and stewardship of Indigenous peoples, past and present. 

To learn more about our commitment to reconciliation, we invite you to explore our Values Statement 

and Reconciliation Action Plan, or to connect with us directly. 

OUR EDUCATIONAL PHILOSOPHY 

Toronto Nature School exists because childhood should feel like something. Like muddy hands and cold 

cheeks and the particular satisfaction of moving a log that’s almost too heavy. Like being trusted with a 

real tool. Like having enough time and enough space to become properly absorbed in something. 

We believe children learn best when they are outside, in small groups, with adults who know them well. 

Our classroom is the forest, the ravine and the beach — every day, in all weather. That isn’t a novelty. It’s 

where the learning happens: in the negotiation over how to build the fort, in the patience it takes to watch 

a beetle, in the confidence that comes from climbing a little higher than felt comfortable last week. 

It also means we take a considered approach to risk. Not the absence of risk — the right amount of it, 

offered at the right time, with educators who know how to hold both a child’s safety and their need to 

stretch. Children who are never allowed to test themselves don’t become cautious. They become 

uncertain. 
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Our approach is grounded in the work of Forest & Nature Schools Canada: 

From Forest & Nature Schools Canada: Thoughts on Risks and Safety 

"Avoiding hazards and risks is often deemed necessary as a means of avoiding injury, litigation, and 

insurance claims, as well as keeping children "safe". These assumptions are fueled by societal norms that 

now view overprotection as a fundamental part of the role adults should play as they care for children. 

Avoiding all risks and hazards comes at a great cost as healthy risk plays an important role in the 

development of the child. "An exaggerated safety focus of children’s play is problematic because while on 

the one hand children should avoid injuries, on the other they might need challenges and varied 

stimulation to develop normally, both physically and mentally" (Kennair & Sandseter, 2011). 

As our children tell us that they want to experience age-appropriate risk through their every effort to 

climb trees, jump rocks, run down hills, build shelters, and get their hands full of mud, how do educators 

in Forest and Nature School programs begin to support and navigate healthy and age-appropriate risks? 

The first step is to acknowledge children’s competencies and capacity to navigate risks and hazards, and 

that recognizing and experiencing risk in childhood is a fundamental component of healthy development 

and learning. In doing so, we are setting the stage for children to begin navigating risk in healthy and 

controlled doses. Additionally, FNS supports children as they learn to self-regulate: as children 

experience more risky activities and terrain, they learn to determine for themselves whether something 

feels safe or not, rather than look externally to adults to decide this for them. 

Secondly, in Forest & Nature School risk management is viewed as a fundamental skill needed for young 

people’s safety and well-being. It is through risk management that we are then invited into a world where 

we can be supported to experience risk in their day to day. Educators have a duty of care towards young 

people, and therefore have responsibility not only to keep young people safe, but also to enable them to 

learn to manage appropriate risks for themselves. 

In FNS, it’s very important to engage children in calculated, age-appropriate, purposeful and meaningful 

levels of risk. This is both an art and a science, and an educator spends a significant amount of time in 

the "Forest and Nature School Practitioners Course" developing appropriate policies and procedures to 

communicate this to their community at large. This process is, and should be, dynamic and revisited on a 

regular basis." 

From FOREST AND NATURE SCHOOL IN CANADA: A Head, Heart, Hands Approach to Outdoor 

Learning, 2014. 

Please note that we are not affiliated with Forest and Nature School Canada, but many of our educators 

have trained with CNAC. 

DAILY OPERATIONS 

Drop-Off and Pick-Up 

Authorized pick-up persons are recorded at registration through Amilia. Children will only be released to 

an adult on your pre-authorized list. If someone else will be picking up your child, please notify your 

child’s educator in advance. 
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Late Pick-Up 

We ask that children are collected on time. A late fee of $1 per minute applies after a five-minute grace 

period. 

Reporting an Absence 

If your child will be absent, please email your child’s educator directly. 

Communication 

Day-to-day communication should go directly to your child’s educator by email. For questions about 

registration, fees or general enquiries, please contact hello@torontonatureschool.ca. 

Personal Belongings 

Toys, phones and personal electronic devices should be left at home. Trading cards are not permitted at 

any of our programs. 

Sleds may be brought to the program with permission from your child’s educator. 

Emergency Closures 

In the event of an emergency closure, families will be notified by email as soon as possible. 

Snow Days 

We love the snow, but our educators need to be able to travel to the site safely. If schools are closed due 

to snow, our programs may also be closed. Families will be notified by email. 

DRESSING FOR THE WEATHER 

Children must come with gear that is appropriate to the weather that day. Children who are not adequately 

dressed will not be able to attend that day. Remember — there is no bad weather, only bad clothes! 

Before each program, families will receive an email about what to wear depending on the season. Hats, 

extra socks and a change of clothing should come to all programs. 

Layers 

We recommend wearing layers of clothing so children can make adjustments as needed according to 

changes in weather, microclimate and activity levels. 

Footwear 

Boots or sturdy waterproof shoes with good grips on the bottom. Even when it is not raining, the children 

may play in water or mud. We recommend closed-toed shoes that are waterproof. 
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When it is rainy, we recommend… 

• Inner layer of fleece (or polypropylene) or natural fabrics such as wool or silk, but not cotton. The 

fabric should wick moisture away from the skin and provide a warm, breathable layer. 

• Middle layer of insulation made of wool or fleece. 

• Outer shell of waterproof, windproof clothing, including a rain jacket and rain pants. 

• For the feet, we recommend neoprene Bogs or Kamik boots. Alternatively, your child can wear 

waterproof boots that are one size too large with two pairs of socks (wool socks are excellent). 

• Warm, waterproof hat that covers the ears. 

When it is cold, please add… 

• Warm and waterproof gloves or mittens that slip on and off easily. 

• Long underwear of fleece (or polypropylene) or natural fabrics such as wool or silk, but not cotton. 

(Merino wool is an excellent choice!) 

• An extra pair of warm gloves and warm socks in a zip-lock or waterproof bag in your child’s 

backpack. 

When it is warm, please wear… 

• Durable pants. 

• A sun hat. 

• Running or hiking shoes (note that children may still play in water and mud — footwear should be 

waterproof wherever possible). 

• Closed-toed footwear (no sandals). 

• Sun protection. Please apply before the start of the program and send more for the day. 

What to Bring 

A child-sized backpack (preferably waterproof and with a chest strap) that contains: 

• Water in a spill-proof bottle. 

• A healthy, high-energy snack and litterless lunch in reusable containers, with the amount adjusted to 

the length of the program and the needs of the child. 

• Hand sanitizer to clean their hands before snack time. 

For cold seasons, please also pack extra socks, gloves and a hat in a zip-lock or waterproof bag. 

Please make sure that your child can carry their bag and that it is not too heavy. Every child is required to 

carry their own backpack. 
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OUR APPROACH TO SAFETY 

Safety Ethic 

One of the roles of the facilitator, parents, and/or community volunteers is to ensure that all safety 

measures are in place and followed daily. We work to create an environment that is as safe as possible by 

being proactive and by using sensible, simple guidelines that the children and adults can remember. Our 

safety principles include: 

• Constantly assess risk as conditions change (dynamic risk assessment). 

• Set up a safe space with boundaries and safety guidelines. 

• Observe the children’s interactions with each other and with nature. 

• Spot the children during more challenging physical activity. 

• Gently guide the children to safer activities if required. If we feel that the children’s play is 

becoming dangerous, we will redirect the children and remind them that it is important to stay safe 

outdoors. 

Staff Screening and Training 

All Toronto Nature School educators hold current first aid training and a valid Vulnerable Sector Check. 

Volunteers complete the same screening before working with our children. 

Start of Season Site Risk Assessment 

Every location is chosen with careful safety considerations and is inspected regularly to check for risk of 

falling branches, poisonous plants, old barbed wire and other hazards. Toronto Nature School currently 

operates in a ravine environment with shallow creeks and deeper-water environments near the edge of 

Lake Ontario. 

Daily Site Risk Assessment 

If the site as a whole is deemed too risky due to high winds or weather such as a snowstorm or air quality 

warnings, the outdoor portion of the session may remain indoors for some of the day and be replaced by 

other indoor nature programming. If pick-up or drop-off locations are changed, families will be notified 

via email. 

The children are involved in looking for hazards, learning about which hazards to watch for and the 

appropriate actions to take. 

Activity Risk Assessment 

The facilitators assess the risks of activities such as playing with sticks, climbing trees or rocks, and using 

tools. We assess the benefits of the risk and ask the children for input on how we can ensure that everyone 

feels comfortable. Decisions will be made according to the age and development of the child, the weather 

situation, group dynamic and other factors. 
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Weather Hazards 

We are in most cases an all-weather school! Here are some exceptions. 

When the temperature forecast calls for mostly below -15°C, and depending on the wind chill, we will 

adjust the amount of time spent outdoors. 

In extreme weather events such as snowstorms, thunderstorms, extreme heat, air quality warnings or 

extended heavy rain, or if conditions become hazardous at any point during the program (e.g., a sudden 

storm), programming may be moved indoors. 

We will follow recommendations from the authorities if there is a risk of extreme weather. For cold days, 

we dress for the weather. On hot days, we stay in the cool shade in the forest, by shallow creeks, and we 

practice sun safety. 

Head Counting 

Each adult is responsible for head counting. Counting heads takes place regularly when the group is in 

one area. Each time the group transitions from one place to another, heads are counted again. All of the 

adults present each day have a role to play in ensuring the safety of the children. 

Learning in Public Spaces 

Our programs take place in public parks, ravines and beaches, which means we share these spaces with 

dog walkers, runners, other groups and members of the public. 

Our educators position themselves to keep the group within sight at all times and maintain clear 

boundaries. Children are taught to stay with the group, to check in with an educator if approached by 

anyone they don’t know, and to come immediately when called. We practice these expectations regularly, 

in the same way we practice our other safety routines. 

If a member of the public approaches the group, an educator will manage the interaction. Children are 

never left unsupervised in a public space, and head counts are taken at every transition. 

IN THE FOREST 

Every day, we practice dynamic risk assessment as we visit the site and determine whether it is suitable to 

use. The following guidelines (in italics) are written with phrases that you can use with the children as 

you guide them toward safe behaviour in the forest. These rules are for the smaller children and will be 

adjusted to the learning level and awareness of the individual child and the situation. 

Hiking 

When we walk through the forest, we are in a sandwich or in a dragon. 

Our facilitator will be at the front (the dragon’s head or the top slice of bread) and another educator or 

volunteer will be at the back (the tail or the bottom slice). The children do not need to be in a line, but 

they do need to be inside the sandwich (what filling are you?). Depending on the age and abilities of the 

group, the head (adult) can have antennas and eyes that stay close but are ahead of the adult. 
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Boundaries 

When needed, boundaries will be established. Each adult will watch to ensure that the children do not 

move beyond the boundaries. An adult will remain in close proximity to the children at all times. If we 

are working in groups in different areas, there will be one adult per group. It is very important that 

children are able to stay with the group, answer and come back if called, and not run away or stay hidden: 

kids need to stay together with the group. If a child cannot learn this within a few weeks, the program 

may not be the right fit for them. 

Sticks 

Sticks for play will be the length of the child’s arm or shorter for younger children, except at the 

facilitator’s discretion. 

Sticks are for building, digging, and imaginative play. They are not for hitting. When we run, we put the 

sticks down. It is important to be able to use your own hands for holding and for balance. 

Rocks 

When we are near the water, we may throw rocks. When we throw rocks, we look around and check to 

make sure that no one is close to us, in our personal bubble (the area a few metres around our body). We 

may throw rocks that are as large as the palms of our hands. We make sure that if we lift up rocks we put 

them back in place. We let rocks stay in their place so they do not roll down the hill and hit someone. 

Climbing 

As a start, we may climb as high as we are tall. With older age and higher capacity, we might climb the 

height of two adults. We only climb as high as we can climb on our own (up and down). We only climb 

when an adult can safely spot us (watch us and keep us safe), so sometimes we need to take turns 

climbing high. The adult will be present to spot a child, not to assist them to get higher. If the adult cannot 

be present or cannot safely spot the child, the child will not be able to climb that high. When an educator 

has assessed a child’s ability to climb safely and skillfully, the child may be allowed to climb higher, 

depending on the day’s conditions and the group situation. 

Digging 

Ask the facilitator if you would like to dig a hole that is larger than your hand. When we dig a hole, we 

will fill it back in when we are finished so that we disturb the forest as little as possible. 

Plants 

We often show the children which plants are poisonous and help them to learn the identifying features. 

We keep green leaves on the plants so that they can help the plant grow. If there are lots of plants, for 

example dandelions or clover, we can pick them. If there is just one flower of a kind, for example a tiger 

lily, we let it grow. This is a balance of preserving and respecting nature. 
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Fire 

When we are around the fire, we sit. We talk about how to safely navigate around the fire and what is 

considered a safe distance from the fire to avoid injury. We model use of a good fire site, attending the 

fire, and how to extinguish it. 

Water 

Before we visit a body of water, the facilitator will give instructions to the children about the appropriate 

behaviour around that body of water. Children may not stand in the water without permission from the 

facilitator. We do not go swimming in deep water at Toronto Nature School. Swimming will be at City of 

Toronto splash pads and wading pools with supervising lifeguards. Programs will take place near Lake 

Ontario, but children will not be permitted to swim. 

Knives 

Sometimes our programs include knife safety and whittling, appropriate to the age and awareness level of 

the individual child. Please do not bring knives unless they are part of that particular program. 

Animal Encounters 

Dogs 

It is very possible that the group may encounter dogs (leashed or unleashed) during programs. While dogs 

are supposed to be "under control" even if off leash, some dogs are more excitable or aggressive than 

others. We ask that students do not pet dogs while attending Toronto Nature School programming.  

To help prevent children from being bitten by dogs, the following safety tips will be reviewed regularly: 

• Do not approach an unfamiliar dog. 

• Do not run from a dog that approaches you, and do not scream.  

• If bitten, immediately report the bite to an adult. We will try to secure contact information from the 

dog owner to access the animal’s vaccination records. 

• We ask that students do not pet dogs at TNS programs. 

• If you are dropping off a child and have a dog with you, we ask that the dog is leashed and that you 

keep a distance from the group. 

Coyotes 

If a coyote appears and acts unafraid or aggressive, we will take the following action as soon as we notice 

the animal: make sure we are all together; raise our arms and wave them in the air to appear larger; act in 

unison as a group to send a clear message to the coyote that they are not welcome; back away slowly 

without turning our backs on the coyote; make noise. We will also remind children of the importance of 

staying with the group to help avoid these encounters. 

Wasps 

If a wasp lands on you, wait for it to fly off or brush it gently off with a leaf or stick (do not brush it with 

your hand). If you are faced with a wasp, don’t challenge it — it is far better to leave the area until the 
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wasp has gone. Do not run, thrash or swat. If there is only one wasp, keep still and, when safe, move to 

shade or away from whatever is attracting the wasp. If stinging seems inevitable, call for help, then cover 

your face with hands or clothing or get face-down on the ground. If there are multiple wasps, removal to 

safety is urgent. If you find what appears to be an old and seemingly inactive wasp nest, do not disturb it 

— there may still be living wasps inside. If a child is stung by a wasp, families will be notified. 

Ticks 

Ticks are small bugs, about the size of a sesame seed, which feed on the blood of humans and animals and 

can sometimes transmit diseases. Ticks are becoming prevalent in Ontario and are typically found in tall 

grass and wooded areas. Signs of many tick-borne infections can be quite similar and include fever, 

headache, muscle pain, and a rash that looks like a "bull’s eye" target expanding from the site of the bite. 

The best defence is regular tick checks and appropriate clothing. Baths on TNS days are always a good 

idea. This will wash off any ticks that are still crawling around and gives you a great opportunity to check 

the whole body. Ticks like warm, moist places, so armpits, behind ears, on the scalp, behind knees, belly 

buttons and the groin are all important places to look. However, they can be found anywhere on the body. 

In spring, the new ticks (nymphs) are very tiny — the size of a poppy seed — so they can be difficult to 

spot. Putting clothing in the dryer on high for 10 minutes will kill any ticks on the clothing. We ask that 

children wear clothing that covers their bodies, and children are encouraged to remain on the paths in 

spring and summer to prevent being in tall grasses. 

Resources for ticks and Lyme disease in Ontario: 

• Ontario Ministry of Health — Lyme disease: https://www.ontario.ca/page/lyme-disease 

• Public Health Ontario: 

https://www.publichealthontario.ca/en/BrowseByTopic/InfectiousDiseases/Pages/IDLandingPages/

Lyme-Disease.aspx 

• Lyme Ontario fact sheet: http://lymeontario.com/about/about-lyme-disease-2/ 

• Ontario Ministry of Labour — protecting outdoor workers: 

https://www.labour.gov.on.ca/english/hs/pubs/lyme.php 

HEALTH & WELLBEING 

Illness 

To protect the health of all children and educators, please keep your child home if they are unwell. 

Children should not attend the program if they have any of the following: 

• A fever, or a fever within the previous 24 hours. 

• Vomiting or diarrhea within the previous 48 hours. 

• A persistent cough, or difficulty breathing. 

• An undiagnosed rash. 

• Conjunctivitis (pink eye), or any untreated contagious infection. 

• Any symptom that would prevent them from participating comfortably in a full day outdoors. 

https://www.ontario.ca/page/lyme-disease
https://www.publichealthontario.ca/en/BrowseByTopic/InfectiousDiseases/Pages/IDLandingPages/Lyme-Disease.aspx
https://www.publichealthontario.ca/en/BrowseByTopic/InfectiousDiseases/Pages/IDLandingPages/Lyme-Disease.aspx
http://lymeontario.com/about/about-lyme-disease-2/
https://www.labour.gov.on.ca/english/hs/pubs/lyme.php
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If your child becomes unwell during the day, we will contact you or your emergency contact and ask that 

your child be picked up promptly. Children who are prescribed antibiotics should remain home for the 

first 24 hours of treatment. 

Please notify your child’s educator if your child is diagnosed with a communicable illness so that we can 

inform other families as appropriate. 

Anaphylaxis and Severe Allergies 

Toronto Nature School is a nut-free environment. Please do not send any food containing nuts or nut 

products to our programs. We appreciate families checking labels carefully, as some children in our care 

have severe allergies. 

Families must disclose any severe allergy at registration and provide an up-to-date emergency plan, along 

with two auto-injectors clearly labelled with your child’s name. 

All of our educators hold current first aid training, which includes the recognition and treatment of 

anaphylaxis. With written authorization from your family, educators will administer your child’s 

epinephrine auto-injector in an emergency, call 911, and contact you immediately. 

Where a severe allergy is identified, an educator will work with your family to complete an individual 

plan before your child’s first day. 

Medication and Medical Conditions 

Allergies, medical conditions and medication needs must be disclosed at registration through Amilia. An 

educator will follow up with you directly to complete an individual plan for your child where needed. 

Please notify us in writing of any changes to your child’s medical information during the year. 

Toileting 

Children must be toilet trained to attend our programs. Our educators are happy to coach and support 

children with toileting, but do not change or clean children. 

Bathroom 

While we will sometimes be within walking distance of a toilet, we will not always be able to return to an 

indoor bathroom. Children must be comfortable using the bathroom outdoors. Facilitators will bring a 

small portable potty, toilet paper and hand sanitizer. We teach appropriate ways to leave no trace and how 

to choose a site. If needed, we will assist younger children by holding them up. 

Sunscreen 

We ask that children arrive with sunscreen already applied and bring additional sunscreen for the day. If 

you would like an educator to help your child reapply, please let your child’s educator know. 
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EMERGENCY PROCEDURES 

Medical Emergencies 

All families complete medical information forms upon enrollment. If there is any change in information, 

parents should notify the school so that emergency information can be updated. The facilitator carries a 

first aid bag that remains with the group at all times. 

Minor Emergency 

If a child falls and gets a cut, the facilitator provides first aid while another adult observes the group. If a 

child gets a bump, scratch or bruise, we will let the parent (or other pick-up person) know at the end of 

the session. 

Minor Emergency Requiring Parents to be Called 

If a child is ill, the facilitator provides first aid as required. One facilitator or volunteer manages the group 

while the other facilitator calls the parent or other emergency contacts. The group arranges to meet the 

parent at the drop-off and pick-up location. After that, the group will continue with the day’s program. 

Emergency Requiring External Medical Care 

In a serious emergency, one facilitator provides first aid while the other calls 911. One facilitator then 

manages the group. The facilitators will arrange with emergency staff what procedures work best for the 

transfer to medical care. 

Head Injuries and Concussion 

If a child bumps or injures their head, they will be removed from active play and monitored by an 

educator. Families will be contacted the same day, regardless of how minor it appears. If a child shows 

any sign of concussion — including confusion, vomiting, drowsiness, headache, or loss of consciousness 

— we will contact you immediately and seek emergency care. 

Missing Child Procedure 

If a head count identifies that a child is unaccounted for, one educator immediately begins a search of the 

surrounding area while a second educator gathers and supervises the remaining children at a designated 

safe point. If the child is not located promptly, we will contact the child’s family and emergency services 

as appropriate. A written report is completed following any such incident and shared with the family. 

OUR COMMUNITY 

Interactions Between Children & Emotional Self-Regulation 

The children will participate in adult-led and child-led activities and will also have time for free play. 

Sometimes children will have interactions between them that are challenging for all the children involved 
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and for the adults around them. If conflict resolution seems necessary, adults will make every effort to do 

the following when challenging interactions occur: 

• Build connections and emphasize the positive. We spend a lot of effort bonding as a group and 

practicing behaviour of inclusion, self-regulation, respect and kindness. 

• Be proactive. We take note of the social interactions between the children and look out for the 

emotions most likely to exaggerate a situation: H.A.L.T. (Hungry, Angry, Lonely or Tired). 

• Be physically close, while composed and calm, to a child or children if concerned about a social or 

safety situation. 

• Remind the children to use gentle (kind, respectful) words to ask for what they need. 

• Remind the children to use gentle, kind hands with each other — hands are for working and playing, 

not hitting. 

• We aim to connect before we redirect. We communicate comfort by validating and reflecting what 

we hear. We acknowledge children’s feelings and encourage them to express their feelings about a 

situation (e.g., "I felt sad when…"), helping them to identify and name feelings if needed. 

• Redirect the children to different activities or have them talk with an adult who will help them calm 

down. We practice breathing awareness and body awareness to develop skills to notice and name 

which emotional state we are in and to know ways to self-regulate. 

• When the children are calm, discuss the situation with the children involved. We include the 

children in a conversation about finding solutions and how we can work on communicating our 

needs to each other. We encourage the children to consider alternative actions that they could take in 

the future. 

• We will speak with families about how best to support all students, and we ask that families provide 

open and honest feedback about their child. 

Behaviour and Program Fit 

Our first approach to any ongoing behaviour concern is partnership. We will meet with your family, share 

what we are observing, and work together on strategies to support your child. 

If, after these steps, a child is consistently unable to stay safe within the program, we may ask families to 

provide one-to-one support, or a child may be withdrawn from the program. We understand this is 

difficult, and it is always a last resort taken with the safety of all children in mind. 

Parent and Caregiver Participation 

Some of our programs — such as Grown-Up and Tot classes — are designed for adults and children to 

attend together, and caregivers are warmly welcomed for the full session. 

For all other programs, we ask that caregivers say goodbye at drop-off and do not remain on site. This 

isn’t about keeping families at a distance. All of our educators and volunteers complete screening and 

training before working with our children, and having unscreened adults present during programming 

falls outside our safeguarding policies. It also helps children settle, build independence, and connect with 

their group. 
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If you would like to spend time in the program, please speak with us in advance about volunteering — 

we’d love to have you, once the appropriate checks are in place. 

Family Code of Conduct 

Our community depends on mutual respect. We ask that families communicate respectfully with 

educators, other families and children at all times, whether in person, by email or online. Aggressive, 

threatening or abusive behaviour toward our staff will not be tolerated and may result in a child’s place in 

the program being withdrawn. Concerns about another child should be raised with an educator rather than 

addressed directly with that child or their family. 

Concerns and Complaints 

We take concerns seriously and want to hear them early. If something isn’t sitting right, please let your 

child’s educator know and we’ll arrange a time to talk it through properly — pick-up is often too busy to 

give a conversation the attention it deserves. If the matter isn’t resolved, or if you’d prefer to raise it with 

someone else, please reach out to Julia and we’ll find a time to talk. 

Duty to Report 

Under the Ontario Child, Youth and Family Services Act, every person who performs professional or 

official duties with respect to children has a legal duty to report a suspicion that a child may be in need of 

protection. Toronto Nature School educators are required to report any such suspicion directly to a 

Children’s Aid Society. This obligation cannot be delegated and applies regardless of confidentiality. 

CANCELLATION POLICIES 

Cancellation policies are program-specific and are outlined on our website and at checkout through 

Amilia. Families are responsible for reviewing the applicable policy prior to registration. 

If you have questions about the policy for a particular program, please contact us at 

hello@torontonatureschool.ca. 

QUESTIONS? 

We encourage all parents and caregivers using this document to read and understand it fully before 

participating in the program. It forms the basis of our approach to education and to assessing risk in an 

outdoor environment. We encourage you to reach out to Julia at hello@torontonatureschool.ca if you 

have any questions. 


